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 Class Teachers -    stlukes@coastalpartnership.co.uk
· My child has come home unhappy about something such as schoolwork, peers in class or friendships. 
· My child’s belongings have gone missing.
· Homework questions 
· Activities/school trips or questions about the learning. 
· Questions regarding learning needs and achievement.


Phase Leaders - stlphaseleaders@coastalpartnership.co.uk
· After speaking to class teachers my child is still coming home unhappy about something such as schoolwork,
· Curriculum and learning information.  


Family Support worker - stlukesfsw@coastalpartnership.co.uk
· Specific pastoral needs of pupils including – anxiety, bereavement, behaviour management
· Family matters including support from external agencies – Early Help Team, Social Care, foodbanks and other agencies for support.
· Safeguarding concerns 



SENDCO -  stlukessenco@coastalpartnership.co.uk
· After talking to the class teacher surrounding specific educational needs – further advice is needed. 
· Specific learning needs of pupils including disabilities and more in-depth medical needs.  
· Support from external agencies 
· EHCP or EHCNA information 


Senior Leadership Team-  stlukes@coastalpartnership.co.uk
· After speaking to the class teacher and Phase Leader my child is still unhappy with schoolwork, peers and friendships (including bullying)
· Safeguarding concerns 
· Concerns regarding staff
· Unacceptable behaviour on the school site from adults including rude or threatening behaviour.
Administration Team - stlukes@coastalpartnership.co.uk    01202 514396/ 01202 516499
· All office administration tasks including attendance, lunch ordering and messages and payments
· Support surrounding school trips
· Important messages for the day 
· After school club
· To arrange a meeting or contact with SLT or Headteacher
· For support using Arbor, including booking/payments for trips, parents’ evenings etc
· Reporting absences
· Change of person picking up at end of the day
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